Charlotte Teresa Donovan

    41 Kingfisher Close

Bishop Cuthbert

Hartlepool

TS26 0GA

Mobile: 07948357161 

Email: charlottedonny94@icloud.com

Profile;

BA Hons, University of Hull History Graduate. 

Qualified with an Extended Diploma in Media Studies.

Current Learning Support Assistant at Hartlepool College of Further Education.

Also, current Historical Freelance Writer for “The Tudor Society”.

Owner of the Blog: www.dbbloggerxoxo.com.

Education:

University of Hull:



                                       September 2013 – July 2016  

- BA Honours, Lower Second Class Degree in History                                  2:2

Boston College 





            September 2010 –  June 2013 

- Extended Diploma in Media Studies


                              DMM (ABB)

- EDEXCEL BTEC Level 2 award, in work-skills (QCF)                             C x 2

William Lovell C.E School 



                          September 2005 – July 2010 

6 GCSE's A – C:

- English language                                                                                          C

- English literature                                                                                          B

- ICT                                                                                                               C x 2

- Media                                                                                                           B

- R.E                                                                                                               C

Other skills: 

Adobe photoshop, Final Cut Pro and Web Design; 2 years worth experience in each.

Recent/Previous Work Experience:

Recent; 

“https://www.tudorsociety.com/”                                                                        December 2017 - Present

Historical Freelance Writer

· Started in January 2018 officially.

· Monthly Historical Writer, doing this as freelance alongside my job at the college. 

· Working alongside some truly amazing Historians, such as Claire Ridgeway who runs the site itself and asked me to join her team.

· (Claire runs the facebook site "@theanneboleynfiles" and also https://www.theanneboleynfiles.com/. As well as running https://www.tudorsociety.com/)

“Hartlepool College of Further Education”                                                    September 2017 - Present

Learning Support

· Starting September 13th, 2017. Supporting and helping learners with learning difficulties, in anyway I can.

· Interacting with learners on a daily basis.

· Assisting when required.

· One to one with learners who require extra attention and help.

Past;

“PhotoMe”                                                                                                          December 2016 – May 2017

Retail Sales Assistant

· Contracted to 21 hours a week, set days: Sunday-Wednesday

· Handling cash and liaising with people on the phone on a daily basis

“ZARA, Hull St Stephens                                                                                           May 2016 – July 2016                

  Sales Assistant, Kids-wear

  (Full time)

· Started out on 20 hours on Ladies wear, got promoted to 32 hours on Kids wear.

· Dealing with customers in the shop and on the phone, helping them receive the best customer service from myself.

“Divine Clark PR”                                                                                        October 2015 - December 2015

 Intern, Internship                                                                 

· I worked at Divine Clark PR for 8 weeks, working with/alongside Jess Clark every Wednesday.

· I learned how to write a Press Release properly which is a piece that Divine Clark published by me on their website (http://www.divineclarkpr.co.uk/local/how-to-write-a-press-release/)

· I wrote for many different companies which involved writing in many different ways.

· I helped plan many things with the company, creating spider diagrams, pitching ideas and accompanying Jess to meetings and writing down notes when needed.

“DOMO” Hull, St Stephens 



                                       January 2015 – June 2015

 Sales Assistant, (part-time)

· Worked on the shop floor, advising and selling to customers face-to-face on a day to day basis.

· Took telephone orders and liaised with suppliers.

· Required professional telephone manner and excellent communication skills.

“Curtis Bakery” Boston, Lincolnshire

                                          May 2011– August 2013

 Sales Assistant

· Worked behind the sales counter, which involved serving and cash handling.

· Maintained an enthusiastic and pro-active attitude towards customers .

Volunteer work:

"BlastingNews                                                                                              October 2016 – December 2016

www.blastingnews.com

Junior Writer

· Junior Writer for this online magazine.

· Views and social media interaction being the main thing that boosts up how much you make per article.

· Home based also, so freelancing.

“The Student Pocket Guide”                                                                           August 2016 – October 2016

 Weekly Blogger, (volunteer)

· The Student Pocket Guide, on a volunteered basis.

· Weekly posts based on things to help new students at University based on my own experiences as a recent graduate.

“Lovereading”  www.lovereading.com                                                       September 2015 – August 2016          Book Reviewer, (volunteer)    

· Monthly book reviews on brand new released books which are sent to me through my choosing of them.

· Honest opinions on my views of the book itself, first review went live on the 11th December, 2015.

· Social media posts pushing views to the review and site itself since Lovereading is a new book reviewing site, hopefully drawing more attention towards the site.

Online Courses;

https://medievalcourses.com/

February – March 2017

1) “The Life of Anne Boleyn” (final grade; 81%)

March – April 2017

2) “The Six Wives of Henry VIII” (final grade; 76%)

April – May 2017

3) “The History of the Borgia's” (final grade; 92%)

May – June 2017

4) “The English Reformation” (final grade; 83%)

June – July 2017

5) “Crime and Punishment through the ages” (final grade; 92%)

July – August 2017

6) “England's Crime and Punishment throughout the ages” (final grade 75%)

References available upon request;

- Jess Clark, 

Head of Divine Clark PR, Internship

07722299461

- Rebecca Pearson,

Curtis Bakery Boston Manager

07813 451084

· Angela Donnelly,

Hartlepool College of Further Education, Boss. Head of SEND.

Angela.Donnelly@hartlepoolfe.ac.uk

